
Deltapoll Survey Results
Prepared by Deltapoll for Bombe

Sample size: 1,555 adults in Great Britain
Fieldwork: 22nd to 25th November 2024

Male Female
18 to 

24
25 to 

34
35 to 

54
55 to 

64
65+ 

Generation 
Z

Millennials
Generation 

X
Baby 

Boomers

All GB Adults 1555 748 802 180 165 619 241 350 229 331 515 448
Unweighted Sample 1555 767 783 147 220 558 261 369 213 367 459 489

% % % % % % % % % % % %
Thinking about your own household over the last 
12 months, have you done most of your grocery 
shopping online or in-store?

Online (including click and collect as well as delivery) 13 13 14 11 22 14 10 12 17 17 11 11
In-store 63 64 61 61 47 58 68 76 57 52 61 77

Equally online and in-store 21 20 23 21 27 26 20 12 20 28 26 12
Don't know 2 3 2 7 4 2 2 0 6 3 2 1

Total

Gender Age Generation
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All GB Adults 1555
Unweighted Sample 1555

%
Thinking about your own household over the last 
12 months, have you done most of your grocery 
shopping online or in-store?

Online (including click and collect as well as delivery) 13
In-store 63

Equally online and in-store 21
Don't know 2

Total
London

Rest of 
South

Midlands North Wales Scotland ABC1 C2DE

208 498 259 377 77 136 873 669
197 530 245 363 81 139 868 674

% % % % % % % %

10 15 12 13 8 18 14 12
59 60 67 64 73 63 64 63
29 23 18 19 18 17 21 22
2 1 3 4 1 2 1 4

Region Social Grade
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%
Thinking about your own household over the last 
12 months, have you done most of your grocery 
shopping online or in-store?

Online (including click and collect as well as delivery) 13
In-store 63

Equally online and in-store 21
Don't know 2

Total
Under £14k £14k to £21k £21k to £34 £34k to £48k

More than 
£48k

Yes No

199 162 395 278 436 445 1087
203 167 387 278 431 468 1064

% % % % % % %

16 11 9 15 15 14 13
64 70 65 61 60 50 69
18 16 25 20 24 34 16
2 3 1 5 1 2 2

Annual Household Income Children 18 or Under
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